The SecurLOCK Equip Mobile App for Credit Cards has been upgraded to the Card Suite Lite App.

If

you previously were using the SecurLOCK Equip Mobile App for credit card alerts and fraud protection,

the new and improved product, Card Suite Lite, has replaced the existing SecurLOCK Equip App.

The Card Suite Lite Mobile App continues to offer the same great features including:

The ability to freeze or unfreeze your card (on/off). ¢ Set monthly or transaction spending limits.
Enable/disable specific transaction types and » Control where and how your card can be used.
merchant categories. o See enriched merchant names and even logos.

Receive instant transaction alerts

Cardholders have 90 days to upgrade to the new app and setup their new password.
After 90 days, you will have to re-register your card and set new controls and notifications.

Setting up your Account on the Card Suite Lite Mobile App.

Click here to link to the App Store

Scan The Code With
Your Phone Camera To
View In The App Store

Click here to link to Google Play
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Download the Card Suite Lite Mobile app from the Apple App store
or Google Play Store.

Open the app and click Log In.

Enter the username that you logged into SecurLOCK Equip App with. Click continue.

A one-time passcode will be sent to the email registered to your SecurLOCK Equip account.
Enter the OTP (security code) on the Verify Your Identity page.

Enter your WCTFCU credit card number that was enrolled in SecurLOCK Equip.

Create a new password and click continue.

Enter your mobile phone number and name.

An OTP (security code) will be sent to the mobile number entered.

Enter the code on the Mobile Verification page.

10. Card Suite Lite will be updated with your information and existing card controls.

11. Validate the controls and limits you previously had set up in SecurLOCK Equip:

o Controls including transaction, merchant and International location
o Spend limits

Note: Location Shield & Region Shield will need to be enabled if required as this control did not move as part of the upgrade process.

For questions or assistance call WCTFCU Card Services at Ext. 222.


https://apps.apple.com/us/app/card-suite-lite/id6444899851
https://play.google.com/store/search?q=Card%20Suite%20Lite%20Mobile%20App&c=apps

